
 P  RIVACY  P  OLICY  FOR  M  USIC  L  OVERS  T  RAVEL  G  ROUP  (MLTG) 

 A  PRIL  17, 2023 

 K  EY  T  ERMS 

 The following is a list of key terms used in this Policy: 

 “Company” or Travel Advisor” refers to Music Lovers Travel Group. 

 “You”,  “Your”,  “Yours”,  “Owner”,  “User”  refers  to  you,  the  user  of  this  website  and  owner  of  the 
 information. 

 “Information”,  “Personal  Information”,  “PII”  refers  to  Personal  Identifiable  Information  which  is  any 
 information that can be used to identify who you are. 

 “Policy” refers to this Privacy Policy. 

 “Effective Date” refers to the date this policy goes into effect. 

 W  HO  W  E  A  RE 

 We are The Music Lovers Travel Group.  Our job is to curate memorable travel experiences for you and 
 your travel companions.  To fulfill our promises to you, we partner with reputable third parties and travel 
 suppliers to provide you with a unique and memorable experience.  In essence, we are the middleman, 
 entrusted by you to research and build the best itinerary that best meets your needs. 



 We  at  The  Music  Lovers  Travel  Group  value  our  customer’s  privacy  and  will  do  whatever  is  reasonably 
 necessary  to  ensure  that  your  information  stays  safe  and  secure.  This  Policy  details  the  information  we 
 collect,  what  we  do  with  this  information  and  how  it  is  stored.  By  visiting  our  website  and  purchasing  our 
 products/services, you agree to the terms of this Privacy Policy. 

 N  OTICE 

 This  Policy  is  applicable  as  of  the  effective  date  noted  above.  Any  changes  or  updates  to  this  Policy  will 
 be  posted  at  www.musicloverstravel.com  .  Policy  changes  may  occur  without  notice.  It  is  the 
 responsibility  of  the  User  to  periodically  review  this  page  for  any  Policy  updates  or  changes.  Current 
 clients will be emailed a copy of this Policy and any subsequent Policy updates. 

 W  HAT  I  NFORMATION  I  S  C  OLLECTED 

 F  INANCIAL 

 Financial  information  is  voluntarily  provided  to  Company  upon  User’s  request  for  travel  services.  This 
 includes,  but  may  not  be  limited  to,  your  credit  card  number,  expiration  date  and  security  code  as  well  as 
 information that matches you with the supplied credit card/electronic transfer.. 

 S  OCIAL  N  ETWORKING 

 If  you  choose  to  connect  with  us  on  social  media,  we  may  gather  personal  information  about  you  as 
 listed  on  your  personal  social  media  page(s).  You  can  adjust  the  settings  on  those  accounts  to  limit  our 
 accessibility to your information. 

 D  ERIVATIVE  D  ATA 

 Company  and  third-party  service  providers  may  collect  derivative  data  from  you  by  virtue  of  you  visiting 
 our  website.  This  information  includes,  but  is  not  limited  to,  cookie  information,  IP  address,  type  of 
 device,  browser  type,  date/time  you  visited  our  website,  and  the  specific  pages  you  view.  This  data  may 
 or  may  not  include  personal  data.  If  you  access  our  website  using  a  mobile  device,  our  servers  may 
 collect  information  about  your  device  name  and  type,  your  phone  number,  your  country  of  origin,  and 
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 other  interactions  with  our  website.   Derivative  data  collected  by  third-party  service  providers  generally 
 does not identify a specific individual. 

 P  ERSONAL 

 We  may  gather  personal  information  voluntarily  provided  by  you  such  as  your  name,  telephone  number 
 and  email  address.  If  you  choose  to  utilize  our  services,  we  will  gather  additional  information  including, 
 but  not  limited  to,  your  complete  mailing  address,  telephone  number,  passport  and  other  information 
 related to travel, and personal health information of you and your traveling companions. 

 H  OW  IS  THE  I  NFORMATION  S  TORED 

 We  take  great  pride  in  making  sure  that  your  information  is  protected  and  secure.  We  partner  with 
 various  third-party  software  companies  (e.g.  Customer  Relationship  Manager,  Email  Marketing  Software, 
 or  any  other  tools  that  allow  the  Company  to  run  its  business  and  fulfill  its  business  obligations)  to 
 securely  store  your  data.  Company  may  also  use  third  party  software  and  websites  to  securely  transmit 
 and  process  that  data  (e.g.  travel  supplier  website).  Although  we  cannot  guarantee  100%  that  the 
 third-party  software  and  website  will  not  be  breached,  we  do  review  the  privacy  and  security  policy  of 
 third-party  providers  to  ensure  that  any  third-party  providers  with  whom  we  partner  uses  high  levels  of 
 encryption to keep your data safe and secure. 

 G  ROUNDS  F  OR  U  SING  A  ND  P  ROCESSING  Y  OUR  D  ATA 

 L  EGITIMATE  B  USINESS  I  NTERESTS 

 We  value  our  customers  and  want  to  keep  you  informed.  From  time  to  time,  we  may  use  your 
 information  to  provide  you  with  valuable  updates  in  products/services  as  well  as  other  information 
 deemed necessary. We also may use your information to move our business forward. 

 P  ERFORMANCE  OF  A  C  ONTRACT 

 If  you  decide  to  utilize  our  services,  you  give  us  permission  to  use  the  information  provided  in  any  way 
 necessary to provide that service to you. 



 B  Y  L  AW 

 If  at  any  time  we  are  required  by  law  to  disclose  your  personal  information,  we  must  comply  and,  if 
 possible, will provide notice to you of such disclosure. 

 P  ROTECT  THE  C  OMPANY 

 Your  information  may  be  disclosed  in  order  to  protect  our  company,  including  investigating  and 
 remedying  any  violations  of  our  rights  or  policies.  We  may  also  disclose  your  information  as  reasonably 
 necessary  to  acquire  and  maintain  insurance  coverage,  manage  risks,  obtain  financial  or  legal  advice,  or 
 to exercise or defend against legal claims. 

 A  DVERTISERS 

 We  may  use  third  party  advertising  companies  to  run  and  manage  our  ads,  such  as  Facebook  and 
 Instagram,  and  may  produce  ads  that  appear  when  you  visit  our  Website  or  mobile  app.  These 
 companies  may  use  information  about  your  visit  to  our  website  and  other  websites  that  are  contained  in 
 web  cookies  (as  previously  described)  to  offer  you  personalized  advertisements  about  goods  and 
 services  that  might  interest  you.  We  cannot  control  the  activities  of  such  other  advertisers  or  web  sites.  
 You  should  consult  the  respective  Privacy  Policies  of  these  third-party  advertisers  for  more  detailed 
 information on their practices as well as for instructions about how to opt-out of certain practices. 

 W  HAT  W  E  DO  W  ITH  T  HE  I  NFORMATION 

 Keeping  your  information  safe  is  our  top  priority.  We  will  only  share  your  information  when  necessary  to 
 fulfill your travel request. Information may be shared with: 

 ●  Travel suppliers with whom we partner (e.g. tour operators, transportation suppliers, visitor 
 bureaus) 

 ●  Travel carriers (e.g. airlines, cruise carriers, hotels/resorts) 
 ●  Partnered travel agencies 
 ●  Company staff and independent contractors 
 ●  Any other person(s) or entity(ies) necessary to fulfill the contract or by law 

 H  OW  L  ONG  I  NFORMATION  IS  S  TORED 

 Your  data  will  be  stored  so  long  as  it  is  needed  to  fulfill  a  legitimate  business  purpose  of  the  Company. 
 You  may  elect  to  have  your  data  removed  from  the  Company’s  databases.  Such  request  must  be  made  in 
 writing  to  Company’s  attention  using  the  contact  information  included  with  this  policy.  Please  note  that 
 Company  may  not  be  able  to  remove  all  information  from  our  database  if  it  is  being  used  for  a  legitimate 



 business  purpose  at  the  time  the  request  is  made.  Company  also  cannot  remove  your  information  from 
 the  database  of  third-party  suppliers  Company  used  to  fulfill  a  contract  or  for  a  legitimate  business 
 purpose.  Company  will  advise  what  information  is  unable  to  be  removed  from  the  database,  if 
 applicable, upon receipt of your request. 

 C  OMMUNICATION  FROM  T  HIRD  P  ARTIES 

 Many  of  Company’s  third-party  suppliers  may  directly  communicate  with  you,  most  likely  via  email.  This 
 communication  may  be  promotional  in  nature  or  include  information  about  your  travel  itinerary.  Your 
 information  was  furnished  to  them  in  order  to  fulfill  your  request  for  travel  services.  If  you  do  not  wish  to 
 be  contacted  by  these  suppliers,  please  use  the  information  in  their  privacy  policy  to  request  they  cease 
 communicating with you. 

 I  F  Y  OU  W  ANT  T  O  R  EVIEW  Y  OUR  I  NFORMATION 

 We  may  periodically  review  with  you  and  update  your  information  that  is  on  file.  You  can  review  your 
 information  with  us  by  request.  Please  send  your  request  using  the  contact  information  included  with 
 this policy and we will provide instructions on how to review your file within two (2) business days. 

 C  ALIFORNIA  P  RIVACY  R  IGHTS 

 The  State  of  California  has  established  its  own  unique  regulations  that  apply  to  California  residents.   If 
 you  are  a  California  resident,  you  have  the  right  to  obtain  from  us,  once  per  year  and  free  of  charge, 
 information  regarding  what  information  we  disclose  to  third  party  marketers,  and  the  names  and 
 addresses  of  each  third  party  to  whom  we  disclose  your  data.   If  you  are  a  California  resident  and  would 
 like to make such a request, please use the contact information listed in this policy. 

 If  you  are  a  California  resident  and  under  the  age  of  18,  you have  the  right  to  request  that  we  remove 
 any  data  that  you  publicly  post  on  our  website.  To  request  removal  of  your  data,  please  use  the  contact 
 information  listed  in  this  policy.  Note  that  while  we  will  remove  your  data  that  is  publicly  posted  on  our 
 website, we may not be able to completely remove that data from our systems. 

 GDPR C  OMPLIANCE 

 Company’s  products  and  services  are  only  offered  to  those  who  permanently  reside  in  the  United  States. 
 Beyond  the  information  obtained  by  virtue  of  visiting  this  site,  no  further  information  will  be  obtained 
 and stored by persons who are not permanent residents of the United States. 



 H  OW  P  OLICY  C  HANGES  WILL  BE  C  OMMUNICATED 

 Updates  to  this  policy  will  be  posted  on  the  Company’s  website.  There  may  be  links  to  this  policy  in  email 
 communications  or  on  our  social  media  pages.  Current  and  past  customers  will  receive  an  email  notifying 
 you when this policy is updated. 

 T  HIRD  -P  ARTY  P  RIVACY  & L  INKS 

 We  partner  with  other  third-party  sites  to  bring  you  the  best  services.  We  may  have  links  on  our  website 
 providing  you  the  ability  to  access  these  sites  if  you  so  choose.  These  sites  may  have  their  own  privacy 
 policy.  Company  is  not  responsible  for  the  policies  of  these  third-party  sites  or  any  unlawful  taking  or  use 
 of this data though the third-party site. 

 T  HINGS  Y  OU  C  AN  D  O  TO  K  EEP  YOU  I  NFORMATION  S  AFE 

 Keeping  your  information  safe  is  the  responsibility  of  both  the  Company  and  you.  Company  will  abide  by 
 this  policy  and  make  every  effort  to  keep  your  information  safe  and  secure.  We  will  not  request  you  send 
 your  personal  information  via  email  or  other  unsecure  means.  We  will  use  secure  technology  to  gather 
 any  personal  information,  such  as  a  secure  form  or  access  to  a  secure  database.  Please  do  not  email,  text 
 or  use  other  unsecure  means  to  provide  Company  with  your  personal  information.  If  you  are  providing 
 personal  or  financial  information  to  Company  via  the  telephone,  please  make  sure  you  are  doing  so  in  a 
 secure  environment.  Company  is  not  responsible  for  breach  or  damages  due  to  loss  due  to  information 
 being transmitted to Company in an unsecure manner. 

 D  ISCLAIMER  /H  OLD  H  ARMLESS 

 We  pride  ourselves  in  putting  forth  best  efforts  to  keep  your  information  safe  and  secure.  However,  no 
 process  is  100%  secure.  By  securing  travel  arrangements  with  the  Company,  you  agree  to  indemnify  and 
 hold Company harmless to any data breaches and any injuries or losses caused by said breach. 

 As  previously  stated,  Company  is  a  neutral  third  party  partnering  you  with  various  suppliers  in  order  to 
 build  the  best  travel  itinerary  to  meet  your  needs.  Company  does  not  own,  operate  or  control  in  any  way 
 the  suppliers  we  bring  to  you.  Therefore,  this  policy  does  not  extend  past  this  Company.  By  virtue  of 
 securing  travel  services  through  this  Company,  you  will  also  be  bound  by  the  suppliers’  policies  and 
 procedures.  It  is  your  responsibility  to  read  and  fully  understand  the  policies  of  the  supplier(s)  and  agree 
 to  indemnify  and  hold  Company  harmless  from  any  data  breaches  of  any  third  party  or  supplier  including 
 any injuries or losses caused by said breach. 



 L  AW  FOR  D  ISPUTES 

 This  Privacy  Policy  is  construed  in  accordance  with  United  States  law.  Any  dispute  arising  out  of  or 
 related  to  the  information  contained  herein  is  subject  to  adjudication  in  the  state  of  Georgia,  United 
 States.  Please  refer  to  the  Dispute  Resolution  section  of  our  Terms  &  Conditions  on  how  to  file  a  dispute 
 with the Company. 

 S  EVERABILITY 

 If  any  provision  of  this  Agreement  shall  be  held  to  be  invalid  or  unenforceable  for  any  reason,  the 
 remaining  provisions  shall  continue  to  be  valid  and  enforceable.  If  a  court  finds  that  any  provision  of  this 
 Agreement  is  invalid  or  unenforceable,  but  that  by  limiting  such  provision  it  would  become  valid  and 
 enforceable, then such provision shall be deemed to be written, construed, and enforced as so limited. 

 L  IMITATION  O  N  D  AMAGES 

 In no event shall any party to this policy be liable to the other party for consequential, punitive, or other 
 similar damages or attorney’s fees. If a court of competent jurisdiction finds that User is damaged, User’s 
 damages are limited to actual damages incurred. 

 H  OW  TO  C  ONTACT  U  S 

 Any questions regarding this policy can be sent to: 

 Janissa Macon 

 The Music Lovers Travel Group 

 415 Ashdown Way, Sandy Springs, GA  30350 

 janissa@musicloverstravel.com 

 E  NTIRE  A  GREEMENT 

https://docs.google.com/document/u/0/d/1UeW2nIudepoDi8r1JoKAiyAqcKL7pJumRkDqSPy9z08/edit


 This  Privacy  Policy  constitutes  the  entire  agreement  between  User  and  Company  relating  to  the  use  of 
 User’s information. 

 P  RINTABLE  C  OPY 

 You can download a printable copy of this policy by clicking here. 


